TERMS OF USE

Introduction

Clave Consultoria Ltda. (“Clave” or “We”) provides you with the website Clave Group (the
“Clave Website”) for your personal information and access to our services. Please feel
free to browse, download from, and otherwise use the Clave Website. By accessing and
using the Clave Website, you accept and agree to the following terms of use (“Terms of
Use”), without limitation or qualification. If you do not agree with these Terms of Use,
please do not use the Clave Website.
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Right to Use Website Content

We are granting you a limited, non-exclusive, and revocable license to view, share, print,
or download any content, as defined below, from the Clave Website for your personal use.
You are not granted the right to license, republish, distribute, copy, assign, sublicense,
transfer, sell, prepare derivative works from, or otherwise make non-personal use of any
content from the Clave Website.

No part of any content may be reproduced in any form or incorporated into any electronic
or mechanical information retrieval system other than for your personal use. You may not
access or use the Clave Website in any manner that could or is intended to damage or
impair the Clave Website, or any server or network underlying the Clave Website, or
interfere with any other person’s use and enjoyment of the Website.

You are also granted a limited, revocable, and non-exclusive right to create a hyperlink to
the Website or any content therein, provided that the link does not portray Clave, or its
products or services, in a false, misleading, derogatory, or offensive manner, nor imply
sponsorship or endorsement of your website, page, or content by Clave.


https://www.clavegroup.com.br/?utm_source=chatgpt.com

You may not use automated systems (for example, robots, spiders, etc.) to access the
Website. You agree not to collect personally identifiable information from other users of
the Website for sale or exploitation purposes.

Except for the limited rights expressly granted herein, all rights, title, and interest in and to
the Clave Website and all content contained therein are reserved and owned by Clave.

CLAVE RESERVES THE RIGHT TO DENY ACCESS TO THIS WEBSITE TO ANYONE WITHOUT
PRIOR NOTICE, AT ITS SOLE DISCRETION, FOR ANY REASON, INCLUDING VIOLATION OF
ANY OF THESE TERMS OF USE.

Changes to the Clave Website and Terms of Use

Clave reserves the right to alter or modify content, materials, or information appearing on
or in connection with this Website, including these Terms of Use, at any time without prior
notice.

Clave may revise these Terms of Use at any time by updating this publication. You are
bound by such revisions and should therefore periodically visit these pages to review the
updated Terms of Use.

Access to Restricted Content

The Clave Website contains areas with open content and restricted content. To access
restricted content, Users may be required to register by providing certain personal
information in order to create a login and password.

The User is solely responsible for the accuracy of the information provided during
registration. Any discrepancies and/or inconsistencies may prevent access to some
Services offered on the Clave Website as a security measure.

How is my registration information used?
You may review the personal data collected and how it is used in our Privacy Policy.

Can | share my login, password, or other Website access information with third
parties?

To protect your information, Users must keep their passwords confidential. Activities
carried out on the Clave Website are the responsibility of the User, who is solely and
entirely responsible for safeguarding, maintaining confidentiality, and properly using their
login credentials and password.

Intellectual Property Rights

The content of the Clave Website is protected by applicable intellectual property laws,
and all content is owned by Clave or used by Clave under license or permission.



All text, formatting (including, without limitation, the selection, coordination, and
arrangement of materials on the Clave Website), images, graphics, animations, tools,
widgets, business applications, videos, music, sounds, articles, copy, creative materials,
photographs, trademarks, service marks, trade names, and logos, as well as other
materials and information contained on this Website, are subject to the intellectual
property rights of Clave, its subsidiaries and affiliates, and their respective licensors and
licensees (collectively, the “Content”).

These materials may not be copied, reverse engineered, decompiled, disassembled,
modified, reposted to other websites, framed, deeply linked, altered, distributed,
redistributed, licensed, sublicensed, or transferred in any manner.

Nothing contained on the Clave Website shall be construed as granting, by implication,
estoppel, or otherwise, any license or right to make commercial use of the Clave
trademark, intellectual property rights, or copyrighted material without Clave’s prior
written permission.

The Privacy Policy may be accessed at:
Clave Privacy Policy

The trademarks, logos, trade names, and service marks, whether registered or
unregistered (collectively, the “Marks”) displayed on the Clave Website are trademarks of
Clave. Nothing contained on the Clave Website shall be construed as granting any license
or right to use any Mark displayed on the Website without the written permission of Clave
or the third party that may own the Mark.

Any unauthorized commercial use of these materials will violate Clave’s intellectual
property rights and will be subject to all applicable legal remedies.

Copyright Complaints

In operating the Website, Clave may act as a “service provider” and offer services as an
online provider of materials and links to third-party websites. As a result, third-party
materials that Clave does not own or control may be transmitted, stored, accessed, or
otherwise made available through the Website.

Clave adopts a policy that provides for the immediate removal of any content or
suspension of any user who infringes Clave’s rights or those of a third party, or otherwise
violates intellectual property laws, regulations, or this Agreement.

If you believe that any material available through the Website infringes copyright, you
must notify Clave through our customer service channels. Clave will respond diligently to
remove or disable access to the allegedly infringing material.

Third-Party Content and Links to Other Websites

The Clave Website may contain third-party content and links to other websites that are
completely independent from this Website.


https://clavegroup.com.br/sobre-a-clave/politica-de-privacidade.html?utm_source=chatgpt.com

Third-party content and links are included solely for users’ convenience and do not
constitute approval, endorsement, or warranty by Clave.

Furthermore, Clave is not responsible for the accuracy, completeness, or reliability of
third-party information, nor for products or services offered or sold through third-party
websites, and you assume full responsibility for the use of third-party information.

Any agreements, transactions, or other arrangements made between you and such third
parties are solely at your own risk.

When you click on a third-party link, you leave the Clave Website. Any personal
information submitted to the corresponding website will not be collected or controlled by
Clave but will instead be subject to that website’s privacy notice or terms of use.

Please review the privacy policy and terms of use of the corresponding website for more
information regarding its privacy practices.

Privacy Policy

Clave complies with the Brazilian General Data Protection Law and recognizes the
importance of respecting the privacy of those who visit and choose to use the services
and information offered on our websites.

Clave’s Privacy Policy provides an overview of what you can expect when browsing the
Clave Website.

Responsibilities

You are responsible, without prejudice to the other provisions of this instrument:
e forall your actions or omissions performed on the Clave Website;
o for ownership and safeguarding of your login credentials and password;
e forthe accuracy of the information provided;
e for content sent and/or transmitted by you on the Website;

¢ and for compensating damages caused by you to Clave, third parties, or other
Users resulting from improper access and use of our Websites.

Clave shall not be liable for the items mentioned above, nor for any content sent and/or
transmitted by Users and/or third parties, which do not represent Clave’s opinion or
views.

Clave also does not guarantee against possible unavailability and/or technical failures of
the Website, although it undertakes to use its best efforts to resolve them within a
reasonable period after identification.



General

These Terms of Use shall be governed, interpreted, and enforced exclusively in
accordance with Brazilian laws and applicable treaties, without giving effect to any
conflict of law principles.

You expressly agree that any legal or equitable action arising out of or directly or indirectly
related to these Terms of Use or this Website shall be filed only in the courts of this
jurisdiction.

You consent and submit to the personal jurisdiction of such courts for purposes of any
action relating to the Clave Website, your access to or use thereof, or these Terms of Use.

These Terms of Use may not be assigned by you. Clave may assign its rights and
obligations under these Terms of Use at any time.

If any part or provision of these Terms of Use is held illegal, void, invalid, or unenforceable,
such part shall be deemed severable and shall not affect the validity and enforceability of
the remaining provisions.

Unless otherwise provided, these Terms of Use constitute the entire agreement between
you and Clave.

Certain provisions of these Terms of Use may be superseded or supplemented by notices
or terms located on specific pages, applications, tools, or other materials accessible
within this designated Website.

Failure by Clave to enforce any provision of these Terms of Use or any additional term
shall not be deemed a waiver of such provision or of its right to enforce it later.

These Terms of Use and any related documents may be accepted electronically (for
example, by electronic means or other forms of demonstrating consent), and such
acceptance shall be considered binding between you and Clave.

Customer Service and Contact Information
LOCATION

Rua Primeiro de Marco, 07 rooms 801 to 804 — Centro — Rio de Janeiro/RJ - ZIP Code:
20010-000

CONTACT

+55(21) 2217-1500
contato@clavegroup.com.br

These Terms of Use and Privacy Policy shall be governed by Brazilian law and applicable
treaties, with jurisdiction in the courts of the Capital of the State of Rio de Janeiro.


mailto:contato@clavegroup.com.br

